
The Holy Month of Ramadan is a solemn time of the year and sen-

sitivities are heightened. Violating rules of behavior may be 
deemed offensive. This can land you in hot water with the authori-

ties, ranging from warnings or fines issued by the government. 
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This year, Ramadan falls 

from Wednesday, July 10, 

to approximately 

Wednesday, August 9. 

Please be aware that our 

public hours will change 

as indicated.  

 

American Citizen Ser-

vices: 12:00 pm until 

2:00 pm (by appointment 

only) 

 

Passport return will be 

from 1:30 pm until 2:30 

pm 

 

Immigrant Visa: 8:00 am 

until 10:00 am (by ap-

pointment only 

 

Non-Immigrant Visa: 8:30 

am until 11:00 am (by 

appointment only) 

Ramadan 

Schedule: 

Ramadan in Abu Dhabi 

DOs 

 Do say “Ramadan Kareem” to 

Muslim friends and col-

leagues. 

 Do be aware that office hours 

will change which could in 

turn affect traffic patterns. 

 Do avoid driving close to sun-

set. It can be hazardous dur-

ing this time as many drivers 

will not have had anything to 
eat or drink all day, so exer-

cise caution. 

 Do dress conservatively. This 

law is applicable all year 

round, however during Rama-

dan, modesty is greatly ap-

preciated. 

 Do give to the poor and help 

the needy. Ramadan is re-

nown for its charitable na-
ture. Small gestures go a long 

way. 

 Do make the most of the 

community spirit and sump-

tuous food to be found in the 

Iftar tents at the city’s hotels. 

It’s a great opportunity to re-

lax, play games, and experi-
ence traditional Arabic hospi-

tality. 

DON’Ts 

 Don’t dance, sing, or be in-

toxicated in public at any 

time. Most major nightclubs 

will close for Ramadan. Bars 

and pubs will generally open 
only after dark. 

 Don’t play loud music at any 

time in your car, on the 

beach or even at home. You 

can play music; just make 

sure it can’t be heard by oth-

ers. 
 Don’t smoke, drink, chew 

gum or eat in public during 

daylight hours. This includes 
when you are driving as well 

as open office spaces. 
 Don’t swear in public. Blas-

phemy is always frowned up-

on, but during Ramadan it is 

particularly offensive. 

رمضان 

 كريم!

Ramadan 

Kareem! 
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MERS—The novel (new) Coronavirus 
Cases of respiratory illness caused by a new coronavirus have been identified in multiple countries. 

At this time, WHO and CDC have not issued travel health warnings for any country related to novel 

coronavirus and CDC does not recommend that anyone change their travel plans because of these 

cases of the novel coronavirus. CDC recommends that U.S. travelers to countries in or near the Ara-

bian Peninsula monitor their health and see a doctor right away if they develop fever and symptoms 

of lower respiratory illness, such as cough or shortness of breath. They should tell the doctor about 

their recent travel. 

We strongly recommend that U.S. citizens traveling to or residing in the UAE enroll in the Department 

of State’s Smart Traveler Enrollment Program (STEP) at https://step.state.gov/step. Also regularly 

monitor the State Department’s website at http://travel.state.gov, where you can find current Travel 

Warnings, Travel Alerts, and the Worldwide Caution. Read the Country Specific Information for the 

UAE. For additional information, refer to “A Safe Trip Abroad” on the State Department’s website. 

A M E R I C A N  C I T I Z E N  S E R V I C E S  

Upcoming holiday 

Schedule 

Embassy Closed: 

 August  11* — Eid Al 

Fitr 

 September 1—Labor 

Day 

 October 13—

Columbus Day 

 October 14*—Arafat 

(Haj) Day 

 October 15-17* - Eid 

Al Adha 

 

* Denotes UAE religious 

holidays which are de-

pendent upon the sighting 

of the moon and are likely 

to vary from the above 

estimated dates.  

The Smart Traveler 

App 
Available for both Android 

and iPhone, provides easy 

access to your STEP ac-

count and allows you to 

create personal itineraries, 

add notes, and organize 

your trips. Not only that, 

but it provides quick ac-

cess to our Facebook and 

Twitter pages. 

Stay Connected and Informed 
Smart Traveler Enrollment Program 

The Smart Traveler Enrollment Program (STEP) is a free service provided by the U.S. Government to 

U.S. citizens who are traveling to, or living in, a foreign country. 

STEP allows you to enter information about your upcoming trip abroad so that the Department of 

State can better assist you in an emergency. 

STEP also allows Americans residing abroad to get routine information from the nearest U.S. embas-

sy or consulate. Please include or update your enrollment with a valid email address. We can’t send 

important information to invalid addresses. 

 

 Let us know you live here. 

 https://step.state.gov/ 

How Can Travelers Protect Themselves? 
Taking these everyday actions can help prevent the spread of germs and protect against colds, flu, and 

other illnesses: 

 Wash your hands often with soap and water. If soap and water are not available, use an alco-

hol-based hand sanitizer 

 Avoid touching your eyes, nose, and mouth. Germs spread this way. 

 Avoid close contact with sick people 

 Be sure you are up-to-date with all of your shots and vaccinations, and if possible, see your 

healthcare provider at least 4-6 weeks before you travel to get any additional shots. Visit 

CDC’s Traveler’s Health website for more information on healthy travel 

 If you are sick: cover your mouth with a tissue when you cough or sneeze, avoid contact with 

other people to keep from infecting them 
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Immigration Corner 
Green Card Holders 
In the Consular Section we get 

lots of questions about what 

we can and can’t do for U.S. 

Legal Permanent Residents 

(green card holders). Our Amer-

ican Citizen Services Unit  does 

not handle routine matters for 

green card holders. There are, 

however certain limited ser-

vices where our Immigrant Visa 

Unit can assist. 

 

Question: I am a green card 

holder and am currently living 

in the UAE for my job. How can 

I legally stay outside the United 

States for longer than 1 year 

without losing my status in the 

US? 

 

Answer: Questions related to 

maintaining your legal status in 

the US should be directed to 

the United States Citizenship 

and Immigration Services 

(USCIS, http://www.uscis.gov/

portal/site/uscis), part of the 

Department of Homeland Secu-

rity. The ‘Re-entry Permit’, 

which does allow for a stay of 

up to 2 years outside the Unit-

ed States for green card hold-

ers, can only be applied for and 

obtained from inside the United 

States. 

 

Question: I lost my green card 

(or it expired) and I need to 

travel back to the United States 

soon, what should I do? 

 

Answer: If you lost your green 

card, or it was stolen or ex-

pired, but you have fulfilled all 

the requirements to maintain 

your status, you can apply for a 

document that allows you to 

return to the U.S., and you can 

apply for a new green card 

once you are in the U.S. 

 

More information about these 

two issues can be found on our 

FAQ on the Consular Section’s 

website at the US Embassy Abu 

Dhabi’s homepage 

http://

abudhabi.usembassy.gov/

service/frequently-asked-

questions- - -page-1.html 

 

Applying for a family 

member to immigrate 

to the U.S. 
Many U.S. citizens and Legal 

Permanent Residents (green 

card holders) come to us at the 

Embassy with questions about 

how they can get a visa for 

their relatives to immigrate to 

the U.S. In the United States, 

immigration issues are handled 

by USCIS, part of the Depart-

ment of Homeland Security. 

USCIS maintains a very helpful 

website at http://

www.uscis.gov. 

The first step to immigrating is 

for the U.S. citizen or green card 

holder to file a petition through 

USCIS in the United States. It is 

not possible to do this step at 

our Embassy or Consulate in the 

UAE, nor is it possible to make 

the payment here. The only way 

is to submit the petition and 

payment though a Chicago lock-

box. You can do that via mail; 

you do not need to be present in 

the U.S. 

 

Once the petition is approved, it 

will be sent to our Embassy  in 

Abu Dhabi for an interview with 

a Consular Officer. This process 

can take anywhere from 8 

months and many years, de-

pending on the relationship be-

tween the petitioner and the 

beneficiary of the petition. 

 

For more information on this 

issue, please see the detailed 

FAQ on our website, or contact 

USCIS directly on www.uscis.gov. 

We are unfortunately not able to 

give appointments to talk to 

people in person about their 

immigration questions. 

lates in the U.S. is available at 

http://travel.state.gov, in the 

section “Country Specific Infor-

mation”. 

Note: During a crisis involving 

the evacuation of U.S. citizens, 

pets will not normally be per-

mitted on military or charter 

flights. The pet owner will need 

to make other arrangements in 

If you decide to take your pet 

with you when you go abroad, 

you should check on the spe-

cific requirements that must 

be met before a pet may be 

brought into the country. 

Many countries have strict 

quarantine and customs re-

quirements. A listing of for-

eign embassies and consu-

order to remove the pet 

from the area. Service ani-

mals, such as dogs, will be 

accommodated if possible. 

Information on bringing 

pets into the U.S. can be 

found on the Department 

of Homeland Security’s 

website. 

Article courtesy of Consu-

late General Dubai 
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The U.S. Embassy is closed 

on U.S. and local holidays, 

we provide only emergency 

response services outside 

normal business hours. To 

book an appointment for an 

ACS service, please visit 

https://

evisaforms.state.gov/acs/

default.asp?

postcode=ABD&appcode=1 

Traveling with pets? It’s not always easy 

M O R E  I N F O R M A T I O N ?  

Visit our website : 

abudhabi.usembassy.gov 

Remember to schedule 

an appointment for 

American Citizen Ser-

vices! 

Ask the consul: 

http://www.uscis.gov/portal/site/uscis
http://www.uscis.gov/portal/site/uscis
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http://www.ready.gov/sites/default/files/documents/files/R3_3panel_ReadyBrochure.pdf

